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Dear Guest,
 
Grand Mercure Singapore Roxy - situated just 15 minutes 
away from Singapore’s Changi Airport and it lies in the heart 
of historical Katong – a heritage suburb in the East of the city. 
Rich in Peranakan influences, Katong comprises a unique ethnic 
cluster comprising all of Singapore’s Chinese, Malay, Indian and 
Eurasian cultures. 

A short walk away is East Coast Park – an ideal venue for a family 
outing. Singapore’s famous food centres shopping centres are 
also just a stone’s throw away from the hotel. 

You can also enjoy dining at Jia Wei Chinese Restaurant, Asian 
buffet spread from Feast Asia, or relax at Breez Bar.

Meeting spaces are available should you require.  

We look forward to welcoming you in the near future. 

Yours Sincerely,

Ms Priscilla Ng
General Manager

From the General Manager
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LEVEL 1
Hotel Lobby    
Hotel Concierge
Roxy Divine

LEVEL 2
Jia Wei Chinese Restaurant 

LEVEL 3
FEAST Asia
East Coast Function Room

LEVEL 4
Breez Bar
Swimming Pool 
Fitness Centre
Roxy Function Rooms
Launderette

INTERNET
Free WiFi Broadband Internet is available throughout the 
Hotel. Simply log in with the password given upon arrival. 
Kindly approach out Front Office team for assistance or dial 
“3” from your room telephone.

LAUNDERETTE (24 hours)
Located on Level 4, both coin and token operated 
launderette facilities are available. Tokens and one dollar 
Singapore coins can be exchanged at the Concierge. 
Launderette cost includes washing detergent.

Hotel Facilities
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Leisure & Relaxation

FITNESS CENTRE, LEVEL 4
Open 24 hours
The Fitness Centre is equipped with treadmills, stationary bikes, a stair climber, free weights 
and strength training equipment. Please bring along your room keycard for access.

SWIMMING POOL, LEVEL 4
Daily Operating Hours : 8.00am to 8.00pm
Our outdoor swimming pool and sun decks are the ideal spots to sunbathe and relax with 
your refreshing drink. The maximum depth of our swimming pool is 1.2 metres. Please note 
that there is no life guard on duty. Please also exit the pool in case of heavy rain or thunder 
storms. Pool towels are available. Diving is not allowed.
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Operating Hours
Breakfast     : 6.00am to 10.30am 
Daily Buffet : 12.00pm to 2.30pm (Lunch) 
                        6.00pm to 9.30pm (Dinner)

From fresh seafood to local favourites to our famous classics. Join us for a culinary journey 
of Asian cuisines around the world. A new dining experience awaits you!

FEAST Asia, Level 3
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Jia Wei Chinese Restaurant, Level 2

Operating Hours
Closed every Monday except eve/day of Public Holiday
Tuesday - Sunday
12.00pm to 3.00pm (last order 2.30pm)
6.00pm to 10.00pm (last order 9.30pm)

Quality Chinese cuisine using freshest ingredients with Chef’s skills and innovation on classic 
recipes. Jia Wei Chinese Restaurant is the perfect place to have a meal with our relaxed ambience 
and attentive friendly service.
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Operating Hours
Daily from 8.00am to 9.00pm (last order at 8.30pm)

Roxy Divine cafe is the perfect location to meet friends for a quick bite, enjoy a cup of gourmet 
coffee or tea with a wide selection of delicious cakes and pastries. The café also provides 
convenient take-away for a picnic by the beach at the beautiful East Coast Park only a few 
minutes away from the hotel.

Roxy Divine cafe, Lobby Level
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Breez Bar, Level 4

Operating Hours
Monday - Friday : 5.00pm to 11.00pm
Weekends / Public Holidays: 11.00am to 11.00pm

Chill out by the pool while savouring a selection of snacks and drinks.

Available daily from 12.30pm to 3.00am (Last order at 2.30am)

Enjoy our local delights and hearty western favourites within the comforts of your room. 
Dial “5671” from your room telephone to place your orders.

In-Room Dining
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Facilities

Launderette (24 hours)
Located on Level 4, token operated launderette facilities 
are available. Tokens can be exchanged at the Concierge.
Launderette cost includes washing detergent.

Launderette Facility Cost :
S$7.00 per Wash
S$7.00 per Dry

Medical
If you require medical attention, please dial “0”  for assistance. 
There are clinics that are located at Parkway Parade Shopping 
Centre.

Water and Ice Dispenser
A water dispenser on all guest floors and ice dispenser (Level 4 only),
Tap water in Singapore is safe for drinking.



8

Hotel Surroundings 
Grand Mercure Singapore Roxy is located in the heart of Katong, a vibrant area famous for its 
historical background and its entertaining destinations. Within just walking distance and only 
minutes away from the Hotel you will find yourself surrounded with a variety of local eateries, 
boutiques, shopping centres and even a park along the beach. 

Marine Parade Promenade - 3 min walk, opposite the Hotel 
Marine Parade Food Centre is a local eatery, also known as “hawker centre” with many local food 
shops offering the most popular Singaporean dishes at very affordable prices. From Chinese, 
Malay, Indian, to fusion cuisines, big portions to bite size snacks, you can find it here. 

I12 Katong Shopping Centre - 
5 min walk, behind the Hotel
A revamped shopping mall in the East Coast with variety of 
modern shops and choices of food.

Parkway Parade Shopping Centre - 
3 min walk, opposite the Hotel
A one-stop shopping destination offering everything from 
banks, medical clinics, clothing line, accessories, sportswear, 
cosmetics, electronic devices, to supermarkets, department 
stores, pharmacies, hairdressers and restaurants.

In The Vicnity
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In The Vicinity

East Coast Park / Parkland Green / Coastal PlayGrove
7 min walk, opposite the Hotel and via ECP underpass
You can head down to the beautiful East Coast Park for a relaxing walk along the beach or hire a bike to ride across 
the park. Apart from outdoor activities, you can also enjoy many restaurants with striking beach view and an 
enjoyable sea breeze. From fast food like local food centres to fine dining restaurants and bars. 

East Coast Road - 5 min walk, behind the Hotel
Along this lively stretch are many local shops, including 
traditional Peranakan (Straits Chinese) boutiques, as well 
as restaurants and coffee houses (Red House). All the 
restaurants on this street offers simplicity at its best, from 
the tastes of Indian, Thai, Chinese, and Malay food to the 
steak houses, pizza restaurants and dessert or wine shops. 

Joo Chiat Road - 5 min walk, behind the Hotel
Enjoy a truly authentic Peranakan scenery just around the corner as you will see traditional facades of Singapore 
Colonial houses and buildings dating back from the late 1800. With vivid colours and antique carvings, there is 
nothing more picturesque for your eyes’ pleasure. In the evening, this narrow street behind the hotel, across 
from East Coast Road (head towards the intersection of I12 Katong Shopping Centre), is full of life with plenty of 
restaurants offering every kind of cuisine – from local to fusion, seafood, burgers, desserts, 24 hour eateries, and 
local hang out places to enjoy a glass of beer.
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IN THE VICINITY
A. Katong
     Peranakan culture, famous Katong Laksa, Pubs & Cafes

B. Sri Senpaga Vinayagar Temple
     Indian Temple featuring stunning architecture & murals

C. Marine Parade Promenade (Food Centre)
     Over 100 food stalls of local favourites

D. East Coast Park Food Centre
     More than 50 food stalls selling local cuisines frequented   
     by both locals & tourists

E. East Coast Seafood Centre
     Houses 8 well-known seafood restaurants, it is a popular  
     seafood paradise. This is where you can find Singapore’s      
     signature Black Pepper and Chilli Crab
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F. East Coast Park
    20km beach and recreational activities like Golf   
    Driving Range, Roller Blading, Bowling Centre,             
    BBQ Pits, Tennis Complex, Water Sports Centre,   
    Restaurants & Pubs    

G. Parkway Parade Shopping Centre
     Over 250 specialty shops & department stores 
     with international brands & local household 
     names from apparels to music & food
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Public Buses
Buses run from 6:00am to midnight daily with fares starting from 
S$0.90. Please check with the bus driver on the appropriate 
amount for your destination. 

Taxi Service
Over 15,000 taxis ply our roads and all provide comfortable, safe 
and hassle free transport at very reasonable charges. The flag 
down fare starts from S$3.90. Various surcharges apply during 
appointed peak periods i.e. 7:00am - 10:00am, 4:00pm - 8:00pm 
and 12:00am - 6.00am. Additional add-on rates will apply for 
entry into the business and shopping districts.

Train (MRT)
The MRT is a fast air-conditioned train that operates from 5:30am 
to 12:30am daily with stations all over the island and fares starting 
from S$0.95. The nearest train station to/from Grand Mercure 
Roxy Hotel is Marine Parade Station (Thomson-East Coast Line). 

Getting Around
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Places to go

Visiting The Island State

Marina Bay Sands : 15 minutes by MRT
25 minutes by bus or 17 minutes by taxi
Bus 36 from opposite the Hotel

Suntec City : 25 minutes by bus or 9 minutes by taxi
Bus 36 from opposite the Hotel 
Bus 10 from behind the Hotel

Raffles City : 25 minutes by bus or 12 minutes by taxi
Bus 36 from opposite the Hotel
Chjimes (Restaurants & Bars), Raffles City Shopping Centre 
are within the area.

Orchard Road : 28 minutes by MRT
35 minutes by bus or 17 minutes by taxi
Bus 36 from opposite the Hotel 
Bus 14 from behind the Hotel

Gardens By The Bay 20 minutes by MRT
50 minutes by bus or 17 minutes by taxi

Botanical Gardens : 35 minutes by MRT
50 minutes by bus or 17 minutes by taxi

Vivo City : 35 minutes by bus or 14 minutes by taxi
Bus 10 from behind the Hotel
To get to Sentosa Island, take the Sentosa Express Tram 
from Sentosa Station at Vivo City, Level 3

China Town : 37 minutes by bus or 16 minutes by taxi
Bus 12 from behind the Hotel

Clarke Quay : 30 minutes by bus or 16 minutes by taxi
Bus 12 or 32 from behind the Hotel

Paya Lebar 
MRT Station

: 20 minutes by bus or 10 minutes by taxi
Bus 43, 134 or 135 from opposite the Hotel
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GRAND MERCURE SINGAPORE ROXY
50 East Coast Road (Opposite Parkway Parade Shopping Centre), Roxy Square, Singapore 428769

Tel: (65) 6344 8000  Fax: (65) 6344 8010  Email: H3610@accor.com 

Updated as of 19 September 2024

www.grandmercureroxy.com.sg grandmercuresingaporeroxy GrandMercureRoxy


